
Central Virginia Continuum of Care 
HMIS Committee Meeting 

10.18.2018 

Present: Amber Teer, Bethany Tanner, Diana Brown, Dorothy Thomas, Jamie Warrick, Kristen 
Nolen, Rayanne James, Sarah Francis, Tashama Woodberry 

I. Meeting began at 10:02am.  Sarah Francis welcomed all attendees and asked everyone 
in the room to introduce themselves and the agency they represent.  
 

II. Sarah Francis mentioned the HMIS Accuracy and Technical Standards Audits that took 
place with all HMIS users at the time throughout the month of August.  All completed 
audits were signed and a copy was sent back to each user for their files.  A copy of the 
audits are available in the appendix of the HMIS Policies and Procedures. 
 

III. The Planning Council sent a copy of the Quarterly Data Quality Report.  Sarah Francis 
presented it to the group for review.  The data was broken up into program types to 
include emergency shelters, street outreach, rapid re-housing, and permanent 
supportive housing.  The Planning Council did not included Prevention, but Sarah 
offered to pull a copy for Diana.  The report included the report validation table 
elements as well as data quality elements.  The Planning Council included a trend-line 
for a visual.  A copy of the report will be sent out to the committee. 

 
IV. Sarah Francis mentioned that back in the July committee meeting, it was mentioned 

that there would be an update to the HMIS Policies and Procedures.  The new policies 
and procedures are now in effect and will be sent out to all committee members after 
the meeting.  Kristen asked if the data quality plan was included in the policies and 
procedures.  The graphs for the plan were removed, but the verbal explanations of the 
data quality plan are still included in the updated policies and procedures.  
 

V. HUD recently released some new resources and new changes available to communities.  
First Sarah Francis explained the System Performance Measures Data Since FY 2015 
report.  This report allows for a comparable look at the Central Virginia Continuum of 
Care System Performance Measures from 2015, 2016, and 2017 and in comparison to 
other CoCs across the country.  This is available from HUD’s website and will be sent out 
as a link with the meeting minutes.  
 
Next, Sarah Francis explained how HUD announced changes to the Annual Homeless 
Assessment Report (AHAR).  Now, the Longitudinal Systems Analysis (LSA) report will be 
due at the end of HUD’s fiscal year.  There are little details known about the LSA report, 
but Sarah Francis explained that there is an informational webinar next Tuesday where 
she will learn more about it and report back. 



Kristen Nolen explained the data and purpose behind the System Performance 
Measures and why they are important.  She also explained why data quality is important 
at the end of HUD’s fiscal year, when the LSA report is due.  
 
There were no additional questions regarding AHAR to LSA report. 

 
VI. Sarah Francis described two common troubleshooting points she was coming across in 

HMIS.  First, the system calculates chronic homelessness in the HMIS with the 
approximate date homelessness started.  If that date is beyond a calendar year and the 
client has a disabling condition of long duration marked then the client will be marked 
as chronically homeless within the HMIS standards. 
 
Sarah Francis mentioned that finding clients with duplicate records has been common. 
Damien at The Planning Council is able to merge the client records together.  Damien’s 
email address will be included in the post meeting email.  
  

VII. Kristen made an announcement about the CoC Membership Meeting taking place at 
Lynchburg General Hospital in the First Colony Conference Room at 9am on Tuesday, 
October 23.  
 

VIII. Diana made an announcement about available FEMA funds.  She will send out an email 
with all of the details.  
 

IX. HMIS Committee meeting adjourned at 10:40am.  The next HMIS Committee Meeting is 
scheduled for Thursday, January 17 2019, 10am at Miriam’s House.  
 

Submitted by: Sarah Francis 


