
  
 

Advocacy and Outreach Committee Meeting 
June 27, 2019 at 1pm 

 
Attendance: Jim Meador, Morgan Holt, Mickey Paige, Lisa Taylor, Brenton Lehman, Karen Riddle, Leigh Lively, Paul 
Robertson, and Sarah Francis 
 

I. Welcome and Introductions: Jim Meador  
Jim welcomed everyone and asked attendees to introduce themselves and explain why they are participating in 
the committee. 

 
II. Review from last meeting: Jim Meador  

Jim reached out to the Salvation Army to meet about the additional barriers to admissions and the 
implementation of the cot system before entering the program.  There still hasn’t been a response.  
 
There was a meeting scheduled with Brenton, Jim, and Lighthouse representatives to discuss the efforts of the 
Lighthouse to address homelessness apart from the CoC.  The object of the meeting is to build a collaborative 
partnership with them so we can work in tandem and not in opposition.  The meeting was canceled and will be 
rescheduled. 
 
Jim followed up with Denise concern the funds for the CVCoC website and print materials.  Print materials were 
contracted to the same vendor that created the website.  Jim will reach out to find out what materials have 
been paid for.  
 

III. Storytelling Video Volunteer Update: Mickey Paige 
Mickey gave an update on his contact who offered to provide video services to help tell the story of 
homelessness in our community.  Jim will connect with this contact to discuss the specifics of the project.  Sarah 
Francis drafted a template of questions to help clients tell their stories.  The drafts will be circulated to the 
committee for review via email. 
 
Lisa Taylor asked about the objective in telling the CVCoC stories.  Stories and materials will be used to share the 
services and programs available to someone experiencing homelessness and to share details and access points 
for partner providers.  This will hopefully streamline access for households experiencing homelessness and to 
avoid duplication of services among service providers.  

 
IV. Consumer Satisfaction Survey Update: Sarah Francis 

Sarah Francis gave an update on the consumer satisfaction surveys.  She pulled all of the free textbox responses 
to the question asking for feedback on the homeless response system as a whole.  The collected feedback is 
below:  

 Ya’ll are doing amazing things! <3 

 Easier transportation  

 Update the website and make it more accurate and user friendly 

 Kim I just wanna say thank you so much!!! I made my own housing plan.  Everybody was great but I wish 
some people would listen, understand we are not all the same and been threw different things so try to 
listen to all and make everyone feel like problems are fix. 

 I believe you all are doing a great job.  I was helped in my time of need and I am very grateful! Thank you all 
for your help! 

 The services I received were excellent.  



 Can’t recommend Miriam’s House enough! Thanks for everything!  

 Miriam’s House was absolutely great!!! Thank you! 

 Help housing search 
 
Sarah Francis created a Google form version of the survey: https://forms.gle/yMtxMBURj4de1dfy7.  This would 
allow consumers to complete the form honestly and will allow for immediate review instead of programs having 
to scan and email.  Due to some programs not having consumers complete the surveys, it was suggested that at 
each program intervention step the consumer is asked to take a survey regarding the program they were just in.  
Jim asked for feedback on this idea.  Brenton asked about the amount of questions on the survey.  There are 7 
scaled questions on the survey asking about the consumer’s experience in that program.  This seems 
manageable, especially with the ability to complete on a mobile devise.  Jim asked for a vote on the matter.  All 
attendees were in favor of having a consumer satisfaction survey completed at each intervention as the 
consumer moves through the system.  Jim will propose it to the Board in the next CVCoC Board meeting on July 
3rd.  At that point, the Board will determine whether or not that proposal will be adopted.  

 
V. Collection of Client Stories: Jim Meador 

No one has suggestion clients to share their stories yet.  To begin collecting client stories, Jim will draft an email 
for Sarah Francis to send out to all direct service provider to think of 2 specific clients who would be willing to 
share their stories. 
 

VI. Questions, Comments, Closing Announcements 
Mickey asked a question about whether or not the CVCoC can receive donations through fundraisers.  Jim will 
take that before the Board for discussion.  
 
Leigh Lively mentioned the limited resources and understanding of discharge planning in the more rural counties 
like Bedford and Campbell.  Better communication and coordination between the CoC and local jails (and 
institutions) is needed.  The committee will look into this more.  

 
Next meeting: July 25, 2019, 1:00pm at Gospel Community Church Rivermont 

https://forms.gle/yMtxMBURj4de1dfy7

