
ACCESS POINTS
for households facing a housing crisis

(business hours)

Miriam's House

Domestic Violence Hotline
(24/7)

YWCA of 
Central Virginia

Homeless System Map

Homeless Outreach 
& Mobile Engagement

(HOME)
Miriam's House/ CAN

Coordinated Homeless Intake and Access (CHIA)

Homeless Prevention & Diversion
for households not already homeless 

or with other resources.

Emergency & Domestic Violence Shelter
for households already homeless

or DV victims

Unsheltered 
for households unable 

to go to shelter

Household retains housing 
or locates new housing
(does not need shelter)

Supportive Housing
(Long-term rental assistance

and case management)

Rapid Re-Housing
(Short-term rental assistance 

and case management)

Community Based Housing
(Private rental housing, living with
family, subsidized housing, etc.)

Chronically
homeless

households

Low barrier households -
self-resolves or exits without
need for further intervention.

Households with 
children, youth, 

& veterans.




